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About Us

.

• An innovative unit that 
combines the City of 
Stamford and Recovery 
Network of Programs to 
join forces to address 
mental health. 
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STAMFORD PD Response to MH
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EMS Response

• Patrol will 
stage nearby 
for non-violent 
calls 

CIT Training

• 70% of 
Stamford PD

LCSW 
Embedded 

• FTA LCSW

• Referral

• Crisis 
Intervention



911 Call 
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Low-Risk Mental Health 
Call

Patrol will stage nearby

If further services are needed, EMS will 
transport the client to the local ED

Weekly report will be forwarded to 
BHU for follow-up

High-Risk Mental Health 
Call

Patrol will respond

EMS will stage nearby 

If client needs further services, PD and 
EMS will transport the client to the 

local ED.  PEER form will be completed

BHU will receive a copy of the PEER 
form and PD report



Our  Areas 
of Service 

Mental Health

Elderly Services

Youth Mental Health

Substance Use Disorder

Basic Needs

Domestic Violence



BHU CASE FLOW
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Referrals Mental Health 
Assessments

Cross-System 
Collaborations

What we do
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•G . A .  1  J U D I C I A L

•S T A M F O R D  H O S P I T A L

•C O M M U N I T Y  P R O V I D E R S

•P U B L I C  S C H O O L S

•S O C I A L  S E R V I C E S

•A D U L T  P R O T E C T I V E  S E R V I C E S

•D E P A R T M E N T  O F  C H I L D R E N  A N D  F A M I L I E S

•C I T Y  O F  S T A M F O R D  

•F I R E  D E P A R T M E N T  

•E M S

Cross-System 
Collaborations

•C O N D U C T E D  5 0  C O M M U N I T Y  O U T R E A C H  A C T I V I T I E S  

•2 5 0  C A S E S  ( F R O M  5 - Y E A R - O L D  T O  9 9 - Y E A R S - O L D )

•7 0 0  U N I T S  O F  S E R V I C E  P R O V I D E D  

•R E F E R R R A L S  P R O V I D E D  T O

•B A S I C  N E E D S  A D D R E S S E D

•M E N T A L  H E A L T H

•S U B S T A N C E  U S E  D I S O R D E R

•D O M E S T I C  V I O L E N C E

•S E X U A L  A B U S E

•H O U S I N G   

•E D U C A T I O N  

SERVICES 
PROVIDED 

First Year Review 
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7-YEAR-
OLD 

Family had been seeking 
services for weeks- as the 
child’s mental health was 
declining 

52 y.o 
Homeless 

Worked over 60 units of 
services to build a 

relationship with the client 
over the span of 9 months-

she’s finally housed!

37 y.o

After multiple attempts and 
engagements, client was 
willing to enter DETOX. 
Coordination and 
transportation were provided

11,15, 18

Worked in collaboration 
with SPS to maintain these 

children in the district 
while housing matter 

resolved. 

CASE EXAMPLES 
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THANK YOU
203-977-4412

spdbhu@stamfordct.gov
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