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1.
Before computing the amount of any past underpayment, determine whether the error is affecting the assistance unit's present benefit amount, and make any adjustments to this amount as needed.




2.
Do not compute an underpayment for any month unless the assistance unit would qualify for a corrective payment for that month, as described in the previous subject.




3.
Determine the amount of Food Stamp benefits which the assistance unit actually received from the Department during the month or months in question, beginning with the first month the error occurs for which the unit is eligible for a corrective payment.




4.
Follow the procedures described in Section 6000 to calculate the amount of benefits the unit should have received.




5.
Compare the figure obtained in step 3 with that of step 4.





(
If the figure in step 3 is greater than that of step 4, the difference represents an overpayment.





(
If the figure in step 4 is greater than that of step 3, the difference represents an underpayment.





(
If the two figures are equal, there is neither an overpayment nor an underpayment for the period in question.




6.
Follow the procedures described in step 5 beginning with the first month of the error, as described in step 3, and continuing until the earlier of the following months:





(
the first month the error is corrected; or





(
the first month the assistance unit is determined ineligible.




7.
Consider the assistance unit ineligible as described in step 6, if there is insufficient information in the case record to determine eligibility and the unit is unable to provide this information.
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 8.
For every month in which the assistance unit received an incorrect Food Stamp allotment, make sure the unit actually participated in the program for that month.




 9.
Do not count the amount of an underpayment for any month in which the unit did not participate, as described in step 8, in computing the amount of any corrective payment due the assistance unit.




10.
Before authorizing a corrective payment, check to see whether all or part of the corrective payment due the assistance unit can be offset by any documented overpayments which have not yet been recouped, as described in Section 7045.




11.
Make adjustments to the amount due as a corrective payment, if appropriate, as described in step 10.

