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Benefit replacement discusses the conditions under which the Department replaces benefit checks or benefits deposited in a personal account or an EBT account in a financial institution that have been lost, stolen, destroyed, mutilated or misused by a protective payee and are therefore unavailable to the recipient.     



The replacement process is conducted in the most expeditious manner possible because of the potential hardship caused by the loss of benefits.  The chapter establishes certain time limits for replacing benefits, and limits to the number of times that an assistance unit is eligible to receive replacement benefits.

