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Workshops 
Behavioral Health Refresher Workshop Invitation 
Birth to Three Enrollment Workshop Invitation 
New Provider Workshop Invitation  
          
Materials 
 ABI Service Provider Workshops 
 Behavioral Health Workshops 
         Birth to Three Enrollment Workshop  
 CHC Workshops 
         DDS Performing Provider Re-Enrollment Workshop 
 Dental Workshops 
 DMHAS Performing Provider Re-Enrollment Workshop & FAQs 
 EVV Introductory Webinar 
 HIPAA 5010 Workshops 
         Home Health and Hospice Web Claim Submission Workshop 

Home Health Workshop  
Home Health Refresher Workshop 2016 
Hospice Workshop 
Hospital Workshops 
Hospital Refresher Workshop Invitation 2017  
Long Term Care Web Claim Submission 
Long Term Care Refresher Workshop 
New Provider Workshop 

 Nursing Home and Intermediate Care Facilities Enrollment/Re-enrollment Workshop 
 PCA Service Provider Workshop 
 Pharmacy Workshop 
 Professional Refresher Workshop 
 Provider Electronic Solutions (PES) Software Training 
         School Based Child Health Workshop 
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 Targeted Case Management (Non-Contracted) Provider Workshops  
 Transportation Provider Workshop 
 Transition of SAGA Clients to Medicaid Low Income Adults (Medicaid LIA) Workshop 
 Web Claim Submission Workshop 
 Web Portal Enrollment Workshop 
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Workshops 
 
Behavioral Health Refresher Workshop Invitation 
Audience: Behavioral Health Clinicians 
Behavioral Health Workshop Invitation Date Time Registration Due 

Date 
Registration 
Form/Directions 

 
Connecticut Hospital Association (CHA) Friday May 19, 2017 1:00 PM-4:00 PM Tues May 16, 2017 Registration/Directions 

 
HPE MyRoom Virtual Classroom Training Wed May  24, 2017 9:00 AM-12:00 PM  Friday May 19, 2017 Registration/Directions 

 
 
 
 
Birth to Three Enrollment Workshop Invitation 
Audience: Birth to Three Providers 
Birth To Three Workshop Invitation Date Time Registration Due 

Date 
Registration 
Form/Directions 

 
HPE MyRoom Virtual Classroom Training Wed  April 19,2017 1:30 PM-3:30 PM Thurs April 13,2017 Registration/Directions 

 
HPE MyRoom Virtual Classroom Training Thurs  April 27, 2017 9:30 AM-11:30 AM  Friday April 21,2017 Registration/Directions 

 
 
 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresher_Workshop_Invitation.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BH_Refresher_Workshop_Invitation.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Birth%20to%20Three.pdf&URI=Forms/Birth%20to%20Three.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Birth%20to%20Three.pdf&URI=Forms/Birth%20to%20Three.pdf
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Hospital Refresher Workshop Invitation 
Audience: Hospital Providers 
Hospital Refresher  Workshop Invitation Date Time Registration Due 

Date 
Registration 
Form/Directions 

 
HPE MyRoom Virtual Classroom Training Tuesday  April 25,2017 9:00 AM- 12:00 PM Thurs  April 20,2017 Registration/Directions 

 
Connecticut Hospital Association (CHA) Friday  April 28, 2017 1:00 PM-4:00 PM Wed  April 26,2017 Registration/Directions 

 
 
 

https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Hospital+Refresher.pdf&URI=Important_Message_HospMod%2fHospital+Refresher.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Hospital+Refresher.pdf&URI=Important_Message_HospMod%2fHospital+Refresher.pdf
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Materials 
 
 
ABI Service Provider Workshops 
Training Materials 

Audience: ABI Service Providers 
ABI Service Provider Enrollment on the Web 
ABI Billing and Web Claim Submission Workshop 2016 
ABI Procedure Code Crosswalk 

 
 
Behavioral Health Workshops 
Training Materials 

Audience: Behavioral Health Providers 
Behavioral Health Refresher Workshop 2016 
 

 
 
 
Birth to Three Workshops 
Training Materials 

Audience: Birth to Three Providers 
Birth to Three Enrollment Workshop 2017 
 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/ABI%20Service%20Provider%20Web%20Enrollment%20Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ABI%20Billing%20and%20Web%20Claim%20Submission%20Wkshp.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/ABI_Procedure_Code_Xwalk.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/BHP_Refresher_Workshop_2016.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Birth_to_Three_Enrollment.pdf
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CHC Workshops 
Training Materials 

Audience: CHC Service Provider 
CHC Service Provider Workshop- October 2016 
Presentation 
Crosswalk 

 
CHC Service Provider Enrollment 
Presentation 
Application Sample 

Non-Medical Billing 
Presentation 

Care Plan and Claim Submission Changes – April 2014 
Presentation 

Web Claim Submission 
Presentation  

Update and Review – October 2014 
Presentation  

Update and Review – June 2015 
Presentation 

 
 
DDS Performing Provider Re-Enrollment Workshop 
Training Materials 

Audience: DDS Performing Providers 
Presentation  

 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC_Service_Provider_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Procedure%20Code%20Frequency%20Crosswalk.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Enrollment%20Workshop%20Presentation.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Enrollment%20Application%20Sample.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Non-Medical%20Billing%20Wrkshp%201113.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Workshop%20042014cpy.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/CHC%20Web%20Claim%20Submission%20Workshop%20June%202013.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC%20Service%20Provider%20Update%20&%20Review%20Workshop%20102314.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/CHC%20Review%20Wkshp%202015.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DDS_Performing_Provider_Workshop.pdf
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Dental Workshops 
Training Materials 

Audience: Dental Providers 
Dental Web Claim Submission 2016 
Dental Provider Refresher Workshop 2016 

 
 
DMHAS Performing Provider Re-Enrollment Workshop 
Training Materials 

Audience: DMHAS Providers 
Presentation 
FAQs from 5/24/16 Workshop 

 
 
EVV Introductory Webinar 
Training Materials 

Audience: Home Health Agencies, Community First Choice, Personal Care Assistance, Acquired Brain Injury, and 
 Connecticut Home Care Program Service Providers 
Presentation 

 
 
HIPAA 5010 Workshops 
Training Materials 

Audience: Institutional and Professional Claim Billing Providers 
Presentation (Institutional) 
Presentation (Professional) 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Web_Claim_Submission.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental%20Refresher%20%202016.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/DMHAS%20Workshop%2005232016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/DMHAS_FAQ.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=EVV_Intro_Webinar.pdf&URI=Important_Message%2fEVV_Intro_Webinar.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Instit_5010_Web_Workshop_2011.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Prof_5010_Web_Workshop_2011.pdf
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Home Health and Hospice Workshop 
Training Materials 

Audience: Home Health and Hospice Providers 
Home Health and Hospice Web Claim Submission 2016 

 
 
Home Health Workshop 
Training Materials 

Audience: Home Health Providers 
Home Health Refresher Workshop 2016 
Home Health Refresher Workshop Invitation 
Home Health 2015 Presentation 

 
 
Hospice Workshops 
Training Materials 
 
Audience: Hospice Providers 
Hospice 2016 Presentation 
Hospice 2015 Presentation 
Nursing Home Eligibility Process 

 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home%20Health%20and%20Hospice%20Web%20Claim%20Submission%20Wkshp.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home_Health_Refresher_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home_Health_Refresher_Workshop_Invitation.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/HH%20Review%20Wkshp%202015.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Hospice%202016%20Presentation.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Hospice%20Refresher%20DSS%20Approved%202015.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Hospice_Training_2010.pdf
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Hospital Workshops 
Training Materials 

Audience: Hospital Providers 
Hospital Refresher Workshop 2017 
Hospital Refresher Workshop Invitation 2017 
 

 
 
Long Term Care  
Training Materials 

Audience: Long Term Care Providers 
LTC Web Claim Submission Workshop 

 
 
Long Term Care Refresher Workshop 
Training Materials 

Audience: Long Term Care Providers 
Presentation 

 
 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Hospital_Refresher_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=Hospital+Refresher.pdf&URI=Important_Message_HospMod%2fHospital+Refresher.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC%20Web%20Claim%20Submission.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC_Refresher_2016.pdf
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New Provider Workshop 
Training Materials 

Audience: All Providers 
Presentation 2017 
Presentation 2016 
Presentation 2015 

 
 
Nursing Home and Intermediate Care Facilities Enrollment/Re-enrollment Workshop 
Training Materials 

Audience: Nursing Home and Intermediate Care Facilities 
Presentation 

 
 
PCA Service Provider Workshops 
Training Materials 
 
Audience: Waiver Providers 
PCA Service Provider Enrollment on the Web 
PCA Service Provider Billing Workshop 
PCA Web Claim Submission Workshop 

 
 
Pharmacy Workshop 
Training Materials 
 
Pharmacy Web Prior Authorization 
Presentation 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/new_provider_workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/New_Provider_Workshop_2016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/New%20Provider%20Workshop%20updated%202015.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/LTC%20and%20ICFIID%20on%20the%20Web%20presentation.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Waiver%20Provider%20Enrollment%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PCA%20Billing%20Provider%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PCA%20Web%20Claims%20Submission%20Workshop%202016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Pharmacy%20Web%20Prior%20Authorization%20Workshop.pdf
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Professional Refresher Workshop 
Training Materials 
 
Audience: Professional Providers 
Presentation 2016 

 
 
Provider Electronic Solutions (PES) Software Training 
Training Materials 

Audience: New PES Users 
   

Presentation 
Handout 

Audience: Experienced PES Users 
Presentation 
Handout 

 
 
School Based Child Health Workshop 
Training Materials 
 
Audience: School Based Child Health Providers 
Presentation 

 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Professional_Workshop_2016.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_NewUser_ppt.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_NewUser_Handout.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_ExpUser_ppt.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/PES_ExpUser_handout.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/SBCH_Enrollment_Web_Workshop.pdf


Connecticut Medical Assistance Program Training Information 
 

 
12 of 14 

 
Targeted Case Management (Non-Contracted) Provider Workshops 
Training Materials 
 
Audience: TCM Service Providers 
TCM Non Contracted Billing Workshop 
TCM Web Claim Submission Workshop 
TCM Service Provider Enrollment on the Web 

 
 
Transportation Provider Workshop 
Training Materials 
 
Audience: Transportation Providers 
Presentation 

 
 
Transition of SAGA Clients to Medicaid Low Income Adults (Medicaid LIA) Workshop 
Training Materials 
 
Audience: Behavioral Health Providers 
Presentation 
 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/TCM_NC_Billing_Workshop_060716.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/TCM_Workshop.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/TCM%20Service%20Provider%20Enrollment%20Workshop.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Transportation%20Provider%20Workshop%202013.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Medicaid_LIA_2010.pdf
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Web Claim Submission Workshop 2016 
Training Materials 
 
Audience: Dental Providers 
Dental Web Claim Submission 2016 
Presentation 
 
Audience: Professional Providers 
Presentation 
 
Audience: Institutional Providers 
Presentation 
 
Audience : Hospital Providers 
Hospital Claim Submission Workshop 2016 
 
Audience: Home Health and Hospice Providers  
Home Health and Hospice Web Claim Submission 2016 
 
 
Audience: Long Term Care Providers 
LTC Web Claim Submission Workshop 
 

 

https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Dental_Web_Claim_Submission.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Dental%20Web%20Claim%20Submission%20July%202012.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Prof%20Web%20Claim%20Submission%20July_August%202012.pdf
https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Institutional%20Web%20Claim%20Submission%20August%202012.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Hospital_Claim_Submission_Workshop.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/Home%20Health%20and%20Hospice%20Web%20Claim%20Submission%20Wkshp.pdf
https://www.ctdssmap.com/CTPortal/Portals/0/StaticContent/Publications/LTC%20Web%20Claim%20Submission.pdf
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Web Portal Enrollment Workshop 
Training Materials 
 
Audience: Newly Enrolling Providers 
Presentation 
 
 
 
 

https://www.ctdssmap.com/CTPortal/portals/0/StaticContent/Publications/Enrollment_Presentation2012.pdf

