
AGENDA 
BOARD OF EXAMINERS FOR NURSING 

Department of Public Health 
410 Capitol Avenue, Hartford, CT 

February 17, 2021 - 8:30 AM 
 

Chair Updates 
Open Forum 
Additional Agenda Items and Reordering of Agenda 
National Council of State Boards of Nursing - Update 
 
MINUTES 
January 20, 2021 
 
SCHOOL ISSUES 

• Quinnipiac University – Request for Permanent Waiver 
• University of St. Joseph – Request for Temporary Waiver 

 
VIRTUAL SIMULATION COMMITTEE UPDATE 
 
CONNECTICUT LEAGUE FOR NURSING – Monthly Update 
 
SCOPE OF PRACTICE 
 January 2021  Summary 
 
MEMORANDUM OF DECISION 

• Laura McCauley, RN  Petition No. 2019-313 
• Nichelle Robinson, RN  Petition No. 2018-1078 
• Kimberly Smith LPN  Petition No. 2019-592 

 
MOTION FOR SUMMARY SUSPENSION 

• Kristin Brice, L.P.N.  Petition No. 2020-1239   Staff Attorney Joelle Newton 
 
HEARINGS 

• Denise Ambrose, ,LPN   Petition No. 2019-751  Staff Attorney Brittany Petano 
 
 

This meeting will be held by video conference. via Microsoft Teams 
 

Board of Examiners for Nursing - Meeting/Hearings via Microsoft Teams 
Join on your computer or mobile app 

Click here to join the meeting 
 

Or call in (audio only) 
+1 860-840-2075 - Phone Conference ID: 336 503 501# 

 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2E2YTQzMWYtMzM3Mi00ZDIyLTg0YTctNjBlNTYxNjAwNjMy%40thread.v2/0?context=%7b%22Tid%22%3a%22118b7cfa-a3dd-48b9-b026-31ff69bb738b%22%2c%22Oid%22%3a%22735c43f2-4aee-4b5f-b05e-0c535078f579%22%7d
tel:+18608402075,,336503501# 


The following minutes are draft minutes which are subject to revision and which have not yet been adopted by the Board. 
 
The Board of Examiners for Nursing held a meeting on January 20, 2021 via Microsoft TEAMS. 
 
BOARD MEMBERS PRESENT: Patricia C. Bouffard, RN, D.N.Sc. (RN Member, Chair) 
     Mary E. Dietmann, EdD, APRN, ACNS-BC, CNE - (RN Member) 
     Jennifer C. Long, APRN, MSN, NNP-BC  - (APRN Member) 
     Geraldine Marrocco, Ed.D., APRN, ANP-BC, FAANP  -(RN Member)  
     Rebecca Martinez, LPN – (LPN Member) 
     Gina Reiners, PhD, APRN, PMHNP, PMHCNS - (RN Member) 
 
BOARD MEMBERS ABSENT: Jason Blando - (Public Member) 
     Lisa S. Freeman, BA - (Public Member)  
 
ALSO PRESENT:   Stacy Schulman, Legal Counsel to the Board, DPH 
     Christian Andresen, Section Chief, DPH 

Dana Dalton, RN, Supervising Nurse Consultant, DPH 
Helen Smith, RN, Nurse Consultant, DPH 
Brittany Allen, Staff Attorney, DPH  
Joelle Newton, Staff Attorney, DPH  
Diane Wilan, Staff Attorney, DPH  
Jeffrey Kardys, Board Liaison, DPH  
Agnieszka Salek, Hearings Liaison, DPH  

 
The meeting commenced at 8:33 a.m.  All participants were present by video or telephone conference. 
 
CHAIR UPDATES 

Nothing to report. 
 
OPEN FORUM  

Nothing to report 
 
ADDITIONAL AGENDA ITEMS 

Geraldine Marrocco made a motion, seconded by Rebecca Martinez,  to approve the agenda as 
revised.  The motion passed unanimously. 

 
NATIONAL COUNCIL STATE BOARDS OF NURSING 

Mary Dietmann and Chair Bouffard provided a report from an Education Consultants Group on January 
6, 2021. 
Chari Bouffard reported that the NCLEX exam toolkit is now available and that this year’s NCSBN mid-
year meeting will be held virtually. 

 
SCHOOL ISSUES  

• Fairfield University – Temporary Waiver Request 
Audrey Beauvais was present on behalf of Fairfield University. 
Gina Reiners made a motion, seconded by Mary Dietmann, to grant a temporary six-month  waiver for 
Kaitlyn Deforest, BSN, RN to teach pediatric clinical nursing during the Spring 2021 semester.  The 
motion passed unanimously. 
 
• Southern Connecticut State University – Approval of Nursing Department Chairperson 
Mary Dietmann made a motion, seconded by Gina Reiners, to approve Antoinette Towle as 
chairperson of the Department of Nursing.  The motion passed unanimously. 
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• Board Order re: Stone Academy suspension of virtual clinical experiences 
Board Counsel Stacy Schulman explained that subsequent to review by legal staff the December 16, 
2020 Board Order that Stone Academy suspend its offering of virtual clinical experiences needs to be 
vacated until standards for clinical simulation are established for all nursing programs 
Following extensive discussion Gina Reiners made a motion, seconded by Jennifer Long, to vacate 
the December 16, 2020 Order that Stone Academy immediately suspend its offering of virtual clinical 
experiences.  The motion passed with all in favor except Geraldine Marrocco who was opposed and 
Mary Dietmann who abstained. 
 
Geraldine Marrocco made a motion, seconded by Rebecca Martinez, that any LPN programs that are 
on conditional approval and do not maintain an 80% NCLEX pass rate shall not be allowed to utilize 
virtual clinical simulation.  The notion passed with all in favor except Gina Reiners who abstained. 
 
Geraldine Marrocco made a motion, seconded by Rebecca Martinez, that the Board create a 
subcommittee to define criteria for virtual clinical simulation. The motion passed unanimously. 
Chair Bouffard, Geraldine Marrocco, Rebecca Martinez and Gina Reiners will participate on the 
subcommittee. 

 
CONNECTICUT LEAGUR FOR NURSING – Monthly Update 

Marcia Proto and Audrey Beauvais provided an update from the Connecticut League for Nursing. 
 

SCOPE OF PRACTICE 
Helen Smith, Nurse Consultant, DPH provided a summary of 32 nursing scope of practice inquires 
received by the Department of Public Health during December, 2020. 

 
MEMORANDA OF DECISION  

Jasmine Quinones, LPN Petition No. 2018-1406 
Jennifer Long made a motion, seconded by Mary Dietmann, to reaffirm the Board’s decision imposing  
a license suspension until January 31, 2021 followed by probation for a period of four years.  The 
motion passed unanimously. 
 
Sara Smith, RN Petition No. 2020-373 
Gina Reiners made a motion, seconded by Jennifer Long, to reaffirm the Board’s decision imposing 
probation for a period of four years.  The motion passed unanimously. 
 
Cynthia Riley, L.P.N. Petition No. 2019-1131 
Jennifer Long made a motion, seconded by Geraldine Marrocco, to reaffirm the Board’s decision that 
Ms. Riley’s license shall remain on probation under the terms and conditions of a Consent Order in 
Petition Number 2017-820.  The motion passed unanimously. 
 

FACT-FINDING 
Jennifer Martin, LPN - Petition No: 2018-142 
The Board reopened the record and unanimously voted to grant a Department of Public Health motion 
to deem allegation. 
Jennifer Long made a motion, seconded by Mary Dietmann, that respondent be found on all charges.  
The motion passed unanimously. 
Jennifer Long made a motion, seconded by Gina Reiners, that respondent’s license be revoked.  The 
motion passed unanimously. 
 

MOTION TO WITHDRAW STATEMENT OF CHARGES 
Dawn Jaros, LPN - Petition No: 2020-459 
Staff Attorney, Brittany Petano, Department of Public Health presented a Motion to Withdraw the 
Statement of Charges in the matter of Dawn Jaros based on Ms. Jaros’ surrender of her license. 
Geraldine Marrocco made a motion, seconded by Jennifer Long, to grant the Department’s motion. 
The motion passed unanimously. 
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CONSENT ORDERS  
Brenda Berg, RN - Petition No. 2020-816 
Staff Attorney, Joelle Newton, Department of Public Health presented a Consent Order in the matter 
of Brenda Berg, RN.  Ms. Berg was not present and was not represented.  
Gina Reiners moved, and Mary Dietmann seconded, to approve the Consent Order which imposes a 
probation for a period of four years following completion of license reinstatement requirements.  The 
motion passed unanimously. 
 
Patricia James, RN - Petition No: 2020-157 
Staff Attorney, Joelle Newton, Department of Public Health presented a Consent Order in the matter 
of Patricia James, RN.  Ms. James  was not present and was not represented.  
Jennifer Long moved, and Gina Reiners seconded, to approve the Consent Order which imposes a 
reprimand.  The motion passed unanimously. 
 
Brian Kozaczka, RN - Petition No: 2019-1272 
Staff Attorney, David Tilles, Department of Public Health presented a Consent Order in the matter of 
Brian Kozaczka, RN.  Mr. Kozaczka was not present and was not represented.  
Jennifer Long moved, and Gina Reiners seconded, to approve the Consent Order which imposes a 
reprimand.  The motion passed unanimously. 
 
Paulette Simon, RN - Petition No: 2019-801 
Staff Attorney, David Tilles, Department of Public Health presented a Consent Order in the matter of, 
Paulette Simon, RN.  Ms. Simon was not present and was not represented.  
Gina Reiners moved, and Jennifer Long seconded, to approve the Consent Order which imposes a 
probation for a period of one year.  The motion passed unanimously. 
 

HEARINGS 
Lourdes Mercado, ,LPN -Petition Nos. 2019-1074; 2020-1131 
Staff Attorney Brittany Petano was present for the Department of Public Health.  Ms. Mercado was 
present but not represented.  Ms. Mercado orally answered the Statement of Charges. 
Geraldine Marrocco moved, and Rebecca Martinez seconded, to enter executive session to take 
testimony regarding confidential medical records.  The motion passed unanimously, and the Board 
entered executive session from 12:49 p.m. until 1:38 p.m.  No motions were made, and no votes were 
taken during executive session.   
Following executive session Attorney Petano withdrew paragraph 4 from the Statement of Charges 
and removed reference to Petition No. 2019-1024 in the heading. 
Following close of the hearing the Board conducted fact-finding. 
Gina Reiners moved, and Mary Dietmann seconded, that Ms. Mercado be found on paragraphs 1, 2 
and 3 of the charges.  The motion failed unanimously. 
Gina Reiners moved, and Mary Dietmann seconded, that Ms. Mercado be found on paragraphs 1, 2 
and 3a, 3d and 3e of the charges, and not found on paragraphs 3b and 3c.  The motion passed 
unanimously. 
Gina Reiners moved, and Jennifer Long seconded, that Ms. Mercado’s license be reprimanded and 
placed on probation for two years with a requirement of course work in professional ethics, medication 
administration and management.  In addition respondent shall complete an eight- hour supervised 
medication pass.   The course work and medication pass are to be completed within the first six 
months of probation.  The motion passed unanimously. 
Gina Reiners moved, and Jennifer Long seconded that the Summary Suspension of Ms. Mercado’s 
license ordered on December 16, 2020 be vacated.  The motion passed unanimously. 
 
Natalie Primini LPN – License Reinstatement Request  
Staff Attorney Diane Wilan was present for the Department of Public Health.  Ms. Primini was present 
but was not represented.  During he hearing it was determined that documentation from Ms. Primini 
had not been received by the Board or Department of Public Health  
The Board continued this hearing to March 17, 2021 to allow Ms. Primini time to submit updated and 
current documentation for the Board’s review. 
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Dana Gibson, RN – License Reinstatement Request  
Staff Attorney Joelle Newton was present for the Department of Public Health.  Ms. Gibson was present 
but was not represented.   
Following close of the hearing the Board conducted fact-finding. 
Geraldine Marrocco moved, and Gina Reiners seconded, that Ms. Gibson’s registered nurse 
be reinstated.  The motion passed unanimously. 
Jennifer Long moved, and Gina Reiners seconded that Ms. Gibson’s license be placed on probation 
for a period of one year.  During the period of probation Ms. Gibson shall complete course working in 
professional ethics/conduct and boundary violations. In addition Ms. Gibson shall cause monthly 
employer reports to be submitted to the Department.  The motion passed unanimously. 
 

ADJOURNMENT  
It was the unanimous decision of the Board Members present to adjourn this meeting at 3:45 p.m. 

 
Patricia C. Bouffard, D.N.Sc., Chair  
Board of Examiners for Nursing  
 
 
 

























































STATE OF CONNECTICUT 

BOARD OF EXAMINERS FOR NURSING 

 
 
Laura J. McCauley, RN                                      Petition No. 2019-313 
License No. 085759 

MEMORANDUM OF DECISION 

Procedural Background 

On November 26, 2019, the Department of Public Health ("Department") filed a 

Statement of Charges (“Charges”) with the Board of Examiners for Nursing (“Board”) against 

Laura J. McCauley (“Respondent”).  Board ("Bd.") Exhibit (“Ex.”) 1.  The Charges allege 

violations of Chapter 378 of the Connecticut General Statutes ("Conn. Gen. Stat.") by 

Respondent which would subject Respondent’s registered nurse (“RN”) license to disciplinary 

action pursuant to Conn. Gen. Stat. §§ 19a-17 and 20-99(b).   

On June 15, 2020, the Charges and Notice of Hearing, informing that a hearing had been 

scheduled for  August 19, 2020, were sent by electronic mail (“e-mail”) to 

laurako728@gmail.com, Respondent’s e-mail address of record on file with the Department.1  

Bd. Ex. 3.  The e-mailed notice was not returned as undeliverable. 

On August 14, 2020, a link was sent to Respondent via e-mail for the remote hearing on 

August 19, 2020 on Microsoft Teams.2  The e-mail was not returned as undeliverable.  Bd. Ex. 5.   

The hearing convened on June 17, 2020 via Microsoft Teams.  Respondent failed to 

appear and she was not represented by counsel.  Attorney Linda Fazzina represented the 

Department.  Transcript ("Tr.") pp. 1-8. 

 
1 Conn. Gen. Stat. § 19a-89 states, “Whenever any person holding a license . . . issued by the Department of Public 
Health changes his office or residence address, he shall, within thirty days thereafter notify said department of his 
new office or residence address.”  In this case, Respondent did not provide the Department with any notification of a 
change of address as required by § 19a-89.  Additionally, on May 27, 2020, the Commissioner of the Department of 
Public Health (“Commissioner”), as authorized by the Governor’s Executive Order No. 7k, issued an order 
modifying § 19a-9-18 of the Regulations of Connecticut State Agencies.  The Commissioner’s order modified § 
19a-9-18 to permit delivery of hearing notices to be sent to Respondents solely by email.  Pursuant to the 
Commissioner’s modification to § 19a-9-18, emailed notices of hearings are deemed to be effective and sufficient if 
sent to the party’s last known e-mail address of record on file with the Department.  Therefore, notice was sent to 
Respondent’s last known e-mail address of record and service of notice to such email address is deemed sufficient.  
Bd. Ex. 1-3. 
 
2 The e-mail dated August 14, 2020 sent from Jeffrey Kardys, Board Liaison, to Respondent is hereby marked for 
identification and entered into the record as Board Exhibit 4.  Bd. Ex. 4. 

mailto:laurako728@gmail.com
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Respondent did not file an Answer to the Charges.  Tr., p. 4.  Attorney Fazzina orally 

moved to deem the allegations admitted.  The Board granted Attorney Fazzina’s oral motion.  

Tr., pp. 4, 5. 

Each member of the Board involved in this decision attests that she was present at the 

hearing or has reviewed the record, and that this decision is based entirely on the record, the law, 

and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994). 

Allegations 

1. In paragraph 1 of the Charges, the Department alleges that Respondent of Somers, 
Connecticut is, and has been at all times referenced in the Charges, the holder of 
Connecticut RN license number 085759. 
 

2. In paragraph 2 of the Charges, the Department alleges that at all times, Respondent was 
employed as a nurse at Trinity Health of New England at Home (“the facility”) of 
Enfield, Connecticut.  
 

3. In paragraph 3 of the Charges, the Department alleges that on or about August 23, 2018, 
while working as a nurse for Trinity Health, Respondent falsely documented a skilled 
nursing visit for homecare patient #1, including vital signs and assessment results, when 
in fact the homecare patient was not seen by Respondent on that day.   
 

4. In paragraph 4 of the Charges, the Department alleges that the above facts constitute 
grounds for disciplinary action pursuant to Connecticut General Statute § 20-99(b), 
including but not limited to: 

 
a.  § 20-99(b)(2); and/or 
b.  § 20-99(b)(6). 

 

Findings of Fact 

1. The Department provided Respondent with reasonable and adequate written notice of the 
June 17, 2020 hearing and the allegations contained in the Charges.  Bd. Ex. 1-5; 
Department (“Dept.”) Ex. 1; Tr., pp. 1-6. 
 

2. On June 17, 2020, the Board convened the scheduled hearing.  Respondent did not appear 
at the hearing and did not request a continuance.  Tr., pp. 1-10. 

 
2. Respondent did not file an Answer to the Charges.  Tr. p. 6. 
 
3. The factual allegations contained in paragraphs 1 through 4 of the Charges are deemed 

admitted and true.  Tr. p. 6. 
 

Discussion and Conclusions of Law 
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 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-740 (2013).   

The Department sustained its burden of proof with regard to all allegations contained in the 

Charges. 

 

 

Conn. Gen. Stat. §20-99 provides, in pertinent part, that:  

(a) The Board . . . shall have jurisdiction to hear all charges of conduct which 
fails to conform to the accepted standards of the nursing profession 
brought against persons licensed to practice nursing.  After holding a 
hearing . . . said board, if it finds such person to be guilty, may revoke or 
suspend his or her license or take any of the actions set forth in section 
19a-17. . . . 

 
(b) Conduct which fails to conform to the accepted standards of the nursing 

profession includes, but is not limited to, the following: . . . (2) illegal 
conduct, incompetence or negligence in carrying out usual nursing 
functions; . . . (6) fraud or material deception in the course of professional 
services or activities; . . . 

 
 In accordance with § 19a-9-20 of the Regulations, a hearing shall proceed, “at the time 

and place specified in the notice of hearing, notwithstanding any failure of Respondent to file an 

answer within the time provided.  If no answer has been timely filed, the allegations shall be 

deemed admitted.”  In this case, Respondent failed to file an Answer to the Charges and did not 

appear for the hearing to contest the allegations.  Tr., pp. 1-8.  The allegations are thus deemed 

admitted and the record establishes that the Department sustained its burden of proof with 

respect to all allegations in the Charges.  Tr., pp. 4, 5; Dept. Ex.1.  Specifically, a preponderance 

of the evidence establishes that Respondent holds Connecticut RN license number 085759.  Bd. 

Ex, 1-4; Dept. Ex. 1.,  Further, a preponderance of the evidence establishes that on or about 

August 23, 2018, while working as a nurse for Trinity Health, Respondent falsely documented a 

skilled nursing visit for homecare patient #1, including vital signs and assessment results, when 

in fact the homecare patient was not seen by Respondent on that day.  Respondent’s falsification 

of a nursing visit constituted a violation of Conn. Gen. Stat. §§ 20-99(b)(2) and (6).  Dept. Ex. 1 

 The Board concludes that Respondent’s conduct, as alleged in the Charges, and as 

deemed admitted and established by a preponderance of the evidence, constitutes grounds for 

disciplinary action pursuant to Conn. Gen Stat. §§ 20-99(a), 20-99(b)(2) and (6), and 19a-17.   
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The Board further concludes based upon a preponderance of the evidence that Respondent’s 

conduct warrants disciplinary action to preserve the health and safety of the public.  

 

Order 

 Based on the record in this case, the above findings of fact and conclusions of law, the 

Board hereby finds, with respect to license number 085759 held by Laura J. McCauley, RN, that 

the violations alleged warrant the disciplinary action imposed by the order as follows: 

Respondent’s license shall be placed on probation for a period of one (1) year under the 

following terms and conditions.  If any of the conditions of probation are not met, Respondent’s 

registered nurse license may be subject to disciplinary action pursuant to §19a-17 of the Statutes. 

A. Respondent shall not be employed as a nurse for a personnel provider service, assisted 

living services agency, homemaker-home health aide agency, or home health care 

agency, and shall not be self-employed as a nurse for the period of probation. 

B. Respondent shall provide a copy of this Memorandum of Decision to any and all 

employers if employed as a nurse during the probationary period.  The Board shall be 

notified in writing by any employer(s), within thirty (30) days of the commencement of 

employment, as to receipt of a copy of this Memorandum of Decision. 

C. If employed as a nurse, Respondent shall cause employer reports to be submitted to the 

Board by her immediate supervisor during the entire probationary period.  Employer 

reports shall be submitted commencing with the report due on the first business day of 

the month following employment as a nurse.  Employer reports shall be submitted 

monthly during the entire term of probation. 

D. The employer reports cited in paragraph C above shall include documentation of 

Respondent’s ability to safely and competently practice nursing.  Employer reports shall 

be submitted directly to the Board at the address cited in paragraph H below. 

E. Should Respondent’s employment as a nurse be involuntarily terminated or suspended, 

Respondent and her employer shall notify the Board within seventy-two (72) hours of 

such termination or suspension. 

F. In the event Respondent is not employed as a nurse for a period of 30 consecutive days or 

longer, she shall notify the Department in writing.  Such periods of time shall not be 

counted in reducing the probationary period covered by this Order and such terms shall 

be held in abeyance.  During such time period, Respondent shall not be responsible for 
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complying with the terms of probation of this Order.  In the event Respondent resumes 

the practice of nursing, she shall provide the Department with 15 days prior written 

notice. 

G. During the probationary period, Respondent, at her own expense, shall successfully 

complete courses in professional ethics, documentation, and scope of practice, pre-

approved by the Board.  Within thirty days of completion of the courses, Respondent 

shall provide proof to the satisfaction of the Board and the Department of her successful 

completion of the courses. 

H. The Board must be informed in writing prior to any change of address. 

I. All communications, payments if required, correspondence, and reports are to be 
addressed to: 

Lavita Sookram, RN, Nurse Consultant 
Department of Public Health 

Division of Healthcare Quality and Safety 
410 Capitol Avenue, MS#12HSR 

P.O. Box 340308 
Hartford, CT 06134-0308 

 
J. Any deviation from the terms of probation without any prior approval by the Board shall 

constitute a violation of probation which will be cause for an immediate hearing on 

charges of violating the Order.  Any finding that respondent has violated the Order will 

subject respondent to sanctions pursuant to Conn. Gen. Stat. §19a-17(a) and (c) 

including, but not limited to, the revocation of her license.  Any extension of time or 

grace period for reporting granted by the Board shall not be a waiver or preclude the 

Board’s right to take subsequent action.  The Board shall not be required to grant future 

extensions of time or grace periods.  Notice of revocation or other disciplinary action 

shall be sent to respondent’s address of record which is deemed to be the most current 

address reported by Respondent to the Office of Practitioner Licensing and Certification 

of the Department of Public Health or the Board. 

K. This Memorandum of Decision becomes effective, and the one year probationary period 

of licensed practical nurse license number 085759 shall commence on the first day of the 

month following signature. 

The Board of Examiners for Nursing hereby informs Respondent, Laura J. McCauley, and the 

Department of this decision.   
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Dated at Hartford, Connecticut this _________ day of ____________________________, 2021.   

      BOARD OF EXAMINERS FOR NURSING 

  
      By        
            Patricia C. Bouffard, D.N.Sc., Chair  

 

 



STATE OF CONNECTICUT 

BOARD OF EXAMINERS FOR NURSING 

 
 
Nichelle Robinson, R.N.       Petition No. 2018-1078 
License No. 069635 

MEMORANDUM OF DECISION  

I 

 

Procedural Background 

 
On July 24, 2019, the Department of Public Health ("Department") filed a Statement of 

Charges (“Charges”) with the Board of Examiners for Nursing (“Board”).  Board (“Bd.”) Exhibit 

(“Ex.”) 1.  The Charges allege violations of Chapter 378 of the Connecticut General Statutes 

(“Conn. Gen. Stat.”) by Nichelle Robinson (“Respondent”), which would subject Respondent’s 

registered nurse (“R.N.”) license number  069635 to disciplinary action pursuant to Conn. Gen. 

Stat. §§ 19a-17 and 20-99(b)(2) and/or 20-99(b)(6).  Id.  

On July 30, 2019, the Charges and Notice of Hearing (“Notice”) were sent by certified 

and first-class mail to 45 Bret Drive, Meriden, Connecticut 06450, Respondent’s address of 

record on file with the Department.  The Charges and Notice were also sent to Respondent’s 

email address at nichelle0915@gmail.com.  Bd. Ex. 2.   

On August 5, 2019, both the certified and first-class correspondence mailed to 45 Bret 

Drive, Meriden, Connecticut 06450 were returned to the Department and stamped “return to 

sender,” “not deliverable as addressed,” and “unable to forward.”  Id.  

On September 19, 2019, the Charges and a revised Notice were sent by certified and first-

class mail to Respondent at her new address of record, 120 Main Street, Apt. 1, Meriden, 

Connecticut 06451.  Bd. Ex. 3.  The revised Notice informed that a hearing was scheduled for 

November 20, 2019.  

On November 19, 2019, Respondent requested a postponement of the November 20, 

2019 hearing so that she could obtain legal counsel.  Without objection from the Department, the 

Board granted Respondent’s request.  Bd. Ex. 4.  The hearing was continued to January 15, 2020.   

On January 14, 2020, citing financial reasons and an inability to retain legal counsel, 

Respondent requested a postponement of the January 15, 2020 hearing.  Despite the 

Department’s objection, the Board chair granted Respondent’s  request for a continuance.  The 

hearing was continued to February 19, 2020.  Bd. Ex. 5.   

mailto:nichelle0915@gmil.com
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The hearing was held on February 19, 2020.  Respondent appeared at the hearing and was 

not represented by counsel.  Attorney Joelle Newton represented the Department.       

Prior to the hearing, Respondent did not file an Answer to the Charges.  Transcript 

(“Tr.”) p.  4.  During the hearing, Respondent orally answered the Charges on the record. 

 Tr.  pp. 5-7. 

Following the close of the record, the Board conducted fact finding.  

Each member of the Board involved in this decision attests that he or she was present at 

the hearing or has reviewed the record, and that this decision is based entirely on the record, the 

law, and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994).  

 

II 

 

Allegations 

Count One 
 
1. In paragraph 1 of the Charges, the Department alleges that Respondent of Meriden, 

Connecticut, 06451 is and has been at all times referenced in the Charges, the holder of 
Connecticut R.N. license number 069635. 

 
2. In paragraph 2 of the Charges, the Department alleges that at all times mentioned herein, 

Respondent was practicing nursing at Apple Rehab, Middletown, Connecticut.   
 
3. In paragraph 3 of the Charges, the Department alleges that on or about March 14, 2018, 

Respondent improperly signed her director of nurse’s name on a Controlled Substance 
Drug Order Form and ordered Tramadol and Lyrica.     

 
4. In paragraph 4 of the Charges, the Department alleges that on one or more occasions in 

March and/or May 2018, Respondent failed to document medical records completely, 
properly and/or accurately for patient #1 and/or patient #2 in one or more of the 
following ways in that she:  
a. failed to administer and/or waste and/or document administration properly and/or 

waste of oxycodone/APAP and/or oxycodone; and/or  
b. inaccurately documented one or more Controlled Substance Disposition Records 

(“CSDR”).   
 
5. In paragraph 5 of the Charges, the Department alleges that the above facts constitute 

grounds or disciplinary action pursuant to Conn. Gen. Stat. §§ 20-99(b)(2) and/or  
20-99(b)(6).  
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Count Two  
 
6. In paragraph 6 of the Charges, paragraph 1 of the Charges is incorporated herein by 

reference as if set forth in full.   
 
7. In paragraph 7 of the Charges, the Department alleges that on or about March 30, 2019, 

Respondent abused or utilized oxycodone to excess. 
 
8. In paragraph 8 of the Charges, the Department alleges that during the course of 2019, 

Respondent abused marijuana.   
 
9. In paragraph 9 of the Charges, the Department alleges that Respondent’s use and/or abuse 

of oxycodone and/or marijuana does, and/or may affect her practice as a nurse.  
 
10. In paragraph 10 of the Charges, the Department alleges that the above described facts 

constitute grounds for disciplinary action pursuant to Conn. Gen. Stat. §§ 20-99(b)(5).  
 

III 

Findings of Fact  

 

1. Respondent, of Meriden, Connecticut, is and has been at all times referenced in the 
Charges, the holder of Connecticut R.N. license number 069635.  Tr. p. 5. 

 
2. At all times mentioned herein, Respondent was practicing nursing at Apple Rehab, 

Middletown, Connecticut.  Id. 
 
3. On March 14, 2018, Respondent acted improperly by signing her Director of Nursing’s 

name on a Controlled Drug Order Form/Shipping Record/Invoice and ordered 30 tablets 
of Tramadol 50 mg and 30 tablets of Lyrica 50 mg.  Tr. p. 6; Department (“Dept.”) Ex. 3, 
pp. 2-3. 

 
4. On May 11, 2018 through May 14, 2018, Respondent failed to document medical records 

completely, properly, and/or accurately for patient #1 and/or patient #2 in that she failed 
to administer and/or waste and/or document administration properly and/or waste of nine 
tablets of oxycodone/APAP 5/325mg.  Dept. Ex. 1, pp. 2-3; Dept. Ex. 2, pp. 2, 5-16. 

 
5. The evidence is insufficient to establish that on one or more occasions in March and/or 

May 2018, Respondent failed to document completely, properly, or accurately on one or 
more Controlled Substance Disposition Records for patient # 1 and/or patient #2.  

 
6. On April 2, 2019, Respondent admitted that she ingested her sister’s prescription for 

oxycodone on March 30, 2019.  Dept. Ex. 1, p. 5; Tr. p. 19. 
 
7. On April 2, 2019, Respondent’s urine screen tested positive for oxycodone.  Id. 
 
8. During 2019, Respondent abused marijuana.  Dept. Ex. 1, p. 4.   
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9. In April 2019, Respondent was diagnosed with Unspecified Opioid-Related Disorder and 

Mild Cannabis Use Disorder.  Dept. Ex. 1, p. 5; Tr. P. 20.    
 
10. In April 2019, Respondent declined to receive treatment for the above diagnosed 

disorders.  Dept. Ex. 1, p. 5; Tr. p. 19.   
 

IV 

 

Discussion and Conclusions of Law 

 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-740 (2013).  The 

Department sustained its burden of proof with regard to all of the allegations contained in the 

Charges, with the exception of the allegations in paragraphs 4b and 9. 

Conn. Gen. Stat. § 20-99 provides, in pertinent part, that:  

(a)  The Board . . . shall have jurisdiction to hear all charges of conduct which fails to 
conform to the accepted standards of the nursing profession brought against persons 
licensed to practice nursing.  After holding a hearing . . . said board, if it finds such 
person to be guilty, may revoke or suspend his or her license or take any of the actions set 
forth in section 19a-17. . . . 
(b) Conduct which fails to conform to the accepted standards of the nursing profession 
includes, but is not limited to, the following: . . . (2) illegal conduct, incompetence or 
negligence in carrying out usual nursing functions; . . . (5) abuse or excessive use of 
drugs, including alcohol, narcotics or chemicals; (6) fraud or material deception in the 
course of professional services or activities; . . . 
 
With respect to the allegations in the Charges, Respondent admitted to the allegations 

contained in paragraphs 1, 2, 3, and 4a.  Respondent denied the allegations contained in 

paragraphs 4b, 7, 8, and 9 of the Charges.  Tr. pp. 6-7.   The Board finds that the Department 

sustained its burden of proof by a preponderance of the evidence with respect to the allegations 

contained in paragraphs 1 through 4a, 5 through 8, and 10.  The Department did not meet its 

burden of proof with respect to the allegations contained in paragraphs 4b and 9 of the Charges.  

Findings of Fact (“FF”) 1-10.    

To prove its case, the Department relied on the testimony of Paula DelGrego, Nurse 

Consultant in the Practitioner Licensing and Investigations Unit of the Department, and 

investigative reports from the Department (Dept. Ex. 1), and the Department of Consumer 

Protection, Drug Control Division (Dept. Ex. 2).  The Department entered into evidence Apple 

Rehab’s investigative report and Medical Administration Reports (“MAR”) Dept. Ex. 3 and 4.  
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With regard to the allegations contained in paragraph 3 of the Charges, the record 

establishes and Respondent admits that on March 14, 2018, she acted improperly by signing her 

Director of Nursing’s name on a Controlled Drug Order Form/Shipping Record/Invoice and 

ordered 30 tablets of Tramadol 50 mg and 30 tablets of Lyrica 50 mg (FF 3). This action 

constituted a violation of  Conn. Gen. Stat. § 20-99b)(6).  Thus, the Department met its burden of 

proof with respect to the allegations in paragraph 3 of the Charges.   

With regard to the allegations contained in paragraph 4a and 4b of the Charges, Paula 

DelGrego, the Department’s Nurse Consultant and investigator, testified that she investigated 

Respondent’s alleged diversion of controlled substances while working as a nurse at Apple 

Rehab in Middletown.  As part of her investigation, Ms. DelGrego testified that she reviewed the 

MAR and CSDR documents she obtained from Respondent’s former employer in addition to the 

Drug Control Division reports she received from the Department of Consumer Protection.  Ms. 

DelGrego also met with Respondent in October 2018.  Tr.  pp. 16-17.  Respondent denied 

diverting any medication and claimed that she administered all medications to her patients.         

The MAR forms do not support Respondent’s denials.  

The record establishes that on four separate occasions during the period of May 11, 2018 

through May 14, 2018, Respondent documented withdrawing two oxycodone/APAP 5/325 mg. 

tablets for the same patient, totalling nine tablets during this time frame.  Such withdrawals were 

contrary to the medication order of one tablet every four hours as needed for pain.  Respondent is 

the only nurse documented as withdrawing oxycodone/APAP 5/325 mg. tablets for patient #1 

and/or patient #2 during the relevant timeframe.  Dept. Ex. 2, pp. 2, 6.  Moreover, Respondent 

failed to document the administration or waste of those nine tablets of oxycodone/APAP 5/325 

mg.  The record also establishes that patient #1’s1or patient #2’s toxicology screen was negative 

for oxycodone and oxymorphone and there was no documentation that this medication was 

administered to either of these patients between May 1, 2018 and May 31, 2018.  FF 4.  

Respondent was the only nurse documented as withdrawing oxycodone/APAP 5/325 mg. tablets 

for patient #1 and/or patient #2.  Dept. Ex. 2, pp. 2, 6.  The Department established by a 

preponderance of the evidence that Respondent failed to administer and/or waste and/or 

document completely, properly, or accurately the administration or waste of oxycodone/APAP 

and/or oxycodone.  Such illegal or negligent conduct violated Conn. Gen. Stat. § 20-99(b)(2).  

 
1 The investigative reports identify the patients as patient RL and patient SM.  The investigative reports do not 
specify who is patient #1 or patient #2.   



  Page 6 of 10 

Therefore, the Department met its burden of proof with regard to the allegations in paragraph 4a 

of the Charges. 

 
However, the evidence is insufficient to establish that Respondent failed to document accurately 

one or more CSDR documents, as alleged in paragraph 4b of the Charges.  The evidence 

establishes that the MAR and CSDR forms document that the same number of oxycodone/APAP 

5/325 mg. tablets were withdrawn on May 11, 2018 through May 14, 2018.  The records 

establish that during the period of May 15, 2018 to May 18, 2018, the facility conducted a 

complete and accurate controlled substance inventory and reported that all controlled substances 

were accounted for at that time.  Dept. Ex. 2, p. 2.  Therefore, the Department did not sustain its 

burden of proof with respect to the allegations contained in paragraph 4b of the Charges. 

With regard to the allegation contained in paragraph 7 of the Charges, on April 2, 2019, 

Respondent admitted that on March 30, 2019 she ingested her sister’s prescription for 

oxycodone.  FF 6.  Also, on April 2, 2019, Respondent’s urine screen tested positive for 

oxycodone.  FF 7.  Thus, the Department met its burden of proof with respect to this allegation.  

With regard to the allegation contained in paragraph 8 of the Charges, Respondent 

admitted that during the course of 2019, she “took a couple of puffs of marijuana once or twice a 

month.”  Dept. Ex. 1, p. 4.  Therefore, the Department met its burden of proof with respect to this 

allegation.  FF 8.  

Despite Respondent’s April 2019 diagnosis of Unspecified Opioid-Related Disorder and 

Mild Cannabis Use Disorder (FF 9), and her refusal to receive treatment for such diagnosed 

disorders (FF 10), the evidence in the record is insufficient to establish that Respondent’s 

documented, occasional use and/or abuse of oxycodone and/or marijuana does, and/or may affect 

her practice as a nurse.  The Board did not find that Respondent’s conduct violated Conn. Gen. 

Stat. § 20-99(b)(5).  Thus, the Department did not satisfy its burden of proof with respect to the 

allegations contained in paragraph 9 of the Charges.      

In her defense, Respondent testified that between February 2018 and May 2018,        her 

employer was short staffed and that her Director of Nursing (“DNS”) was out from the end of 

February until May.  By default, Respondent fulfilled the DNS’s duties in her absence, including 

signing the DNS’s name on the Controlled Drug Order Form on March 14, 2018.  Dept. Ex. 3; 

Tr. pp 35-36.  She also testified that she should have initialed the form after she signed the 

DNS’s name.  Tr. p  36.  Respondent also testified that during her DNS’s absence, she handled 

admissions, worked double shifts, and filled in as a supervisor for two months.  Tr. pp. 13-14, 
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38-39.  Respondent admitted that she learned from that experience that she “cannot do it all.”  Tr. 

p. 41. 

Even if Respondent’s testimony is truthful and accurate, the Board finds that Respondent 

offered no other testimonial or documentary evidence to refute her incomplete and inaccurate 

documentation in the MAR forms.  The Board further finds that Respondent’s failure to 

document “wasted” controlled substances properly and accurately was illegal and negligent. 

Based on Respondent’s admissions, and because the Department sustained its burden of 

proof, Respondent’s license is subject to sanctions, including, among others, revocation, 

suspension, or probation.  See, Conn. Gen. Stat. §§ 19a-17(a)(1), (2) and (5).  

Pursuant to Conn. Gen. Stat. §§ 20-99(b)(2), 20-99(b)(5), and 20-99(b)(6), the Board is 

authorized to discipline the license of a nurse who fails to conform to the accepted standards of 

practice of the nursing profession, including, but not limited to, illegal conduct or negligence in 

carrying out usual nursing functions and fraud or material deception in the course of professional 

services or activities.  

Thus, the Board concludes that Respondent’s conduct constitutes grounds for disciplinary 

action pursuant to Conn. Gen. Stat. §§ 20-99(b)(2), 20-99(b)(5), 

 20-99(b)(6) and19a-17.  Respondent testified that she has been in her current position of nursing 

supervisor for almost two years.  She further testified that in her capacity as nursing supervisor, 

she is not responsible for administering any controlled substances.  Tr. p. 41.  Based on this 

testimony, the Board finds that Respondent can practice nursing with reasonable skill and safety 

under the terms of the Order below. 

 
V 

 

Order 

 
Based on the record in this case, the above findings of fact, and conclusions of law, and 

pursuant to the authority vested in it by Conn. Gen. Stat. §§ 19a-17(a)(1), (2) and (5) and 20-

99(b), the Board finds that the conduct alleged and proven is severable and warrants the 

disciplinary action imposed by this Order.  Therefore, the Board hereby orders, with respect to 

Respondent’s license number 069635, the following orders as set forth below:   

 
1. Respondent’s license shall be placed on probation for a period of six months under the 

terms and conditions listed below.  If any of the conditions of probation are not met, 
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Respondent’s R.N. license may be subject to disciplinary action pursuant to Conn. Gen. 

Stat. § 19a-17.   

A. During the period of probation, the Department shall pre-approve Respondent’s 

employment and/or change of employment within the nursing profession.               

B. Respondent shall not be employed as a nurse for a personnel provider service, 

assisted living services agency, homemaker-home health aide agency, or home 

health care agency, and shall not be self-employed as a nurse during the 

probationary period. 

C. Respondent shall provide a copy of this Decision to any and all employers if 

employed as a nurse during the probationary period.  The Department shall be 

notified in writing by any employer(s), within 30 days of the commencement of 

employment, as to receipt of a copy of this Decision.   

D Respondent shall not administer, count, or have access to controlled substances, 

nor have responsibility for such activities in the course of performing her nursing 

duties during the probationary period.   

E. During the first three months of the probationary period, Respondent, at her 

expense, shall successfully complete a course in medication administration and 

documentation that is pre-approved by the Department.  Respondent shall provide 

proof to the satisfaction of the Department of her successful completion of the 

course within 30 days of completion.  

F. During the first three months of the probationary period, Respondent, at her 

expense, shall successfully complete a course in ethics that is pre-approved by the 

Department.  Respondent shall provide proof to the satisfaction of the Department 

of her successful completion of the course within 30 days of completion.  

G. If employed as a nurse, Respondent shall cause employer reports to be submitted 

to the Department by her immediate supervisor during the entire probationary 

period.  Employer reports shall be submitted commencing with the report due on 

the first business day of the month following employment as a nurse.  Employer 

reports shall be submitted monthly for the entire probationary period.  

H. The employer reports cited in Paragraph G above shall include documentation of 

Respondent’s ability to practice nursing safely and competently.  Employer 
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reports shall be submitted directly to the Department at the address cited in 

Paragraph L below.   

I. Should Respondent’s employment as a nurse be involuntarily terminated or 

suspended, Respondent and her employer shall notify the Department within 72 

hours of such termination or suspension.  

J. If respondent pursues further training in any subject area that is regulated by the 

Department, Respondent shall provide a copy of this Decision to the educational 

institution or, if not an institution, to Respondent’s instructor.  Such institution or 

instructor shall notify the Department in writing as to receipt of a copy of this 

Decision within 15 days of receipt.  Said notification shall be submitted directly to 

the Department at the address cited in Paragraph L below.  

K. The Department must be informed in writing prior to any change of address.  

L. All communications, payments if required, correspondence, and reports are to be 

addressed to:  

Lavita Sookram, RN, Nurse Consultant 
Practitioner Monitoring and Compliance Unit  

Department of Public Health 
Division of Health Systems Regulation 

Board of Examiners for Nursing 
410 Capitol Avenue, MS #12HSR 

P. O. Box 340308 
Hartford, CT 06134-0308 

 
2.  Any deviation from the terms of probation, without prior written approval by the Board, 

shall constitute a violation of probation which will be cause for an immediate hearing on 

charges of violating this Order.  Any finding that Respondent has violated this Order will 

subject Respondent to sanctions pursuant to Conn. Gen. Stat. §§ 19a-17(a) and (c), 

including, but not limited to, the revocation of her license.  Any extension of time or 

grace period for reporting granted by the Board shall not be a waiver of or preclude the 

Board’s right to take subsequent action.  The Board shall not be required to grant future 

extensions of time or grace periods.  Notice of revocation or other disciplinary action 

shall be sent to Respondent’s address of record which is deemed to be the most current 

address reported to the Practitioner Licensing and Investigations Section of the 

Healthcare Quality and Safety Branch of the Department. 
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3 This document has no bearing on any criminal liability without the written consent of the 

Director of Medicaid Fraud Control Unit or the Bureau Chief of the Division of Criminal 

Justice’s Statewide Prosecution Bureau.  

 

This Order is effective on the date it is signed by the Board.   

 
The Board hereby informs Respondent, Nichelle Robinson, and the Department of this decision.   

 
Dated at Hartford, Connecticut this     day of February, 2021.  

 

      BOARD OF EXAMINERS FOR NURSING 

 

 
      By        
           Patricia C. Bouffard, D.N.Sc., Chair  



STATE OF CONNECTICUT 

BOARD OF EXAMINERS FOR NURSING 

 
 
Kimberly Smith, LPN                                      Petition No. 2019-592 
License No. 031119 

MEMORANDUM OF DECISION 

Procedural Background 

On April 20, 2020, the Department of Public Health ("Department") filed a Motion for 

Summary Suspension ("Motion") and a Statement of Charges (“Charges”) with the Board of 

Examiners for Nursing (“Board”) against Kimberly Smith (“Respondent”).  Board ("Bd.") 

Exhibit (“Ex.”) 1.  The Charges allege violations of Chapter 378 of the Connecticut General 

Statutes ("Conn. Gen. Stat.") by Respondent which would subject Respondent’s licensed 

practical nurse (“LPN”) license to disciplinary action pursuant to Conn. Gen. Stat. §§ 19a-17 and 

20-99(b).   

On May 20, 2020, based on the allegations in the Charges and affidavits and reports 

attached to the Motion, the Board found that Respondent’s continued nursing practice presented 

a clear and immediate danger to public health and safety.  On that date, the Board ordered, 

pursuant to Conn. Gen. Stat. §§ 4-182(c) and 19a-17(c), that Respondent’s LPN license be 

summarily suspended pending a final determination by the Board of the allegations contained in 

the Charges.  Bd. Ex. 2. 

On May 22, 2020, the Motion, Charges, Summary Suspension Order, and Notice of 

Hearing, informing that a hearing was scheduled for June 17, 2020, were sent to 

kimmismi@gmail.com, Respondent’s electronic mail (“e-mail”) address of record on file with 

the Department.  On that date, the Motion, Charges, Summary Suspension Order, and Notice of 

Hearing were also sent to Respondent by certified and first class mail to 818 Main Street, 

Watertown, CT 06795 (“Watertown address”), Respondent’s address of record on file with the 

Department,1  and to 20 Saugus Avenue, Apt. 2, Oakville, CT 06779 (“Oakville address”) Bd. 

Ex. 3, 5.   

 
1 Conn. Gen. Stat. § 19a-89 states, “Whenever any person holding a license… issued by the Department of Public 
Health changes his office or residence address, he shall, within thirty days thereafter notify said department of his 
new office or residence address.”  In this case, Respondent did not provide the Department any notification of a 
change of address as required by § 19a-89.  Therefore, notice was sent to Respondent’s last known addresses of 
record and service of notice to such addresses is deemed sufficient.  Bd. Ex. 1-5. 

mailto:kimmismi@gmail.com
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The notices sent via e-mail were not returned as undeliverable.  The United States Postal Service 

Tracking system indicated that the notices sent via certified mail to the Oakville address were 

returned to the Department on May 30, 2020.  Bd. Ex. 4.  The notices sent to the Oakville 

address via first class mail were not returned.  The notices sent via certified mail to the 

Watertown address were delivered at 11:44 a.m. on May 28, 2020 in Watertown, CT 06795.  Bd. 

Ex. 4.  The notices sent to the Watertown address via first class mail were not returned.  

On June 11, 2020, a link was sent to Respondent via e-mail for the remote hearing 

scheduled for June 17, 2020 on Microsoft Teams.2  The e-mail was not returned as undeliverable.  

Bd. Ex. 5.   

The hearing convened on June 17, 2020 via Microsoft Teams.  Respondent failed to 

appear and she was not represented by counsel.  Attorney Joelle Newton represented the 

Department.  Transcript (“Tr.”) pages ("pp.") 1-10. 

Respondent did not file an Answer to the Charges.  Tr., p. 6.  Attorney Newton orally 

moved to deem the allegations admitted.  The Board granted Attorney Newton’s motion.  Tr., p. 

6. 

Each member of the Board involved in this decision attests that she was present at the 

hearing or has reviewed the record and that this decision is based entirely on the record, the law, 

and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994). 

 

Allegations 

1. In paragraph 1 of the Charges, the Department alleges that Respondent of Watertown, 
Connecticut is the holder of Connecticut registered nursing license number 031119.3 
 

2. In paragraph 2 of the Charges, the Department alleges that at all times, Respondent was 
practicing as an LPN at Countryside Manor of Bristol (“the facility”) in Bristol, 
Connecticut.  
 

 
2 The e-mail dated June 11, 2020 from Jeffrey Kardys, Board Liaison, to Respondent is hereby marked for 
identification and entered into the record as Board Exhibit 5.  Bd. Ex. 5. 
3 Paragraph 1 of the Charges incorrectly states that Respondent “is the holder of Connecticut  registered nursing 
license number 031119.”  Respondent does not hold a Connecticut registered nursing license.  Rather, Respondent 
holds a Connecticut licensed practical nurse license.  During the hearing, Attorney Newton presented an oral 
Mottion to Amend and correct paragraph 1 of the Charges by removing the reference to “registered nursing license” 
and replacing it with licensed practical nurse license number 031119.  The Board granted Attorney Newton’s 
Motion to Amend.  Tr., p. 5. 
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3. In paragraph 3 of the Charges, the Department alleges on various occasions from 
December 2018 through April 2019, Respondent: 
 
a. diverted oxycodone, Tylenol #3, tramadol, clonazepam, and/or Percocet from said 

facility; 
b. failed to completely, properly and/or accurately document medical records and/or 

facility records; and/or 
c. falsified more than one Controlled Substance Receipt Record. 
 

4. In paragraph 4 of the Charges, the Department alleges that the above facts constitute 
grounds for disciplinary action pursuant to Connecticut General Statute § 20-99(b), 
including, but not limited to,: 
a.  § 20-99(b)(2); and/or 
b.  § 20-99(b)(6). 

 

Findings of Fact 

1. The Department provided Respondent with reasonable and adequate written notice of the 
June 17, 2020 hearing and the allegations contained in the Charges.  Bd. Ex. 1-5; Tr., pp. 
1-6. 
 

2. On June 17, 2020, the Board convened the scheduled hearing.  Respondent did not appear 
at the hearing and did not request a continuance.  Tr., pp. 1-10. 

 
2. Respondent did not file an Answer to the Charges.  Tr. p. 6. 
 
3. The factual allegations contained in paragraphs 1 through 4 of the Charges are deemed 

admitted and true.  Tr. p. 6. 
 

Discussion and Conclusions of Law 

 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-740 (2013).   

The Department sustained its burden of proof with regard to all allegations contained in the 

Charges. 

Conn. Gen. Stat. §20-99 provides, in pertinent part,:  

(a) The Board . . . shall have jurisdiction to hear all charges of conduct which 
fails to conform to the accepted standards of the nursing profession 
brought against persons licensed to practice nursing.  After holding a 
hearing . . . said board, if it finds such person to be guilty, may revoke or 
suspend his or her license or take any of the actions set forth in section 
19a-17. . . . 
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(b) Conduct which fails to conform to the accepted standards of the nursing 
profession includes, but is not limited to, the following: . . . (2) illegal 
conduct, incompetence or negligence in carrying out usual nursing 
functions; . . . (6) fraud or material deception in the course of professional 
services or activities; . . . 

 
 In accordance with § 19a-9-20 of the Regulations, a hearing shall proceed, “at the time 

and place specified in the notice of hearing, notwithstanding any failure of Respondent to file an 

answer within the time provided.  If no answer has been timely filed, the allegations shall be 

deemed admitted.”  In this case, Respondent failed to file an Answer to the Charges and did not 

appear at the hearing to contest the allegations.  Tr., pp. 1-10.  The allegations are thus deemed 

admitted and the record establishes that the Department sustained its burden of proof with 

respect to all allegations in the Charges.  Tr., p. 6; Dept. Ex.1.  Specifically, a preponderance of 

the evidence establishes that Respondent holds Connecticut LPN license number 031119, (Bd. 

Ex. 4, Dept. Ex. 1), and on various occasions from December 2018 through April 2019, 

Respondent diverted oxycodone, Tylenol #3, tramadol, clonazepam, and/or Percocet from the 

facility and failed to completely, properly and/or accurately document medical records and/or 

facility records in violation of Conn. Gen. Stat. §§ 20-99(b)(2) and (6).  Dept. Ex. 1.  Further, a 

preponderance of the evidence establishes that from December 2018 through April 2019, 

Respondent falsified more than one Controlled Substance Receipt Record in violation of Conn. 

Gen. Stat. § 20-99(b)(6). 

 The Board concludes that Respondent’s conduct, as alleged in the Charges and as 

deemed admitted and established by a preponderance of the evidence, constitutes grounds for 

disciplinary action pursuant to Conn. Gen Stat. §§ 20-99(a), 20-99(b)(2), 20-99(6), and 19a-17.   

The Board further concludes based upon a preponderance of the evidence that Respondent 

cannot practice as a licensed practical nurse with reasonable skill and safety.  

 

Order 

 Based on the record in this case, the above findings of fact, and conclusions of law, the 

Board hereby finds with respect to LPN license number 031119 held by Kimberly Smith that the 

violations alleged warrant the disciplinary action imposed by the order, and orders the following: 

1. Respondent’s license number 031119 to practice as a licensed practical nurse (LPN) in 

the State of Connecticut is hereby REVOKED. 
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2. This Memorandum of Decision becomes effective upon signature.   

 

The Board of Examiners for Nursing hereby informs Respondent, Kimberly Smith and the 

Department of this decision.   

 

Dated at Hartford, Connecticut this _________ day of ____________________________, 2021.   

      BOARD OF EXAMINERS FOR NURSING 

  
      By        
            Patricia C. Bouffard, D.N.Sc., Chair  

 

 
 
 
 
 
 
 



























Phone: (860) 509-7566 • Fax: (860) 707-1904  
Telecommunications Relay Service 7-1-1 

410 Capitol Avenue, P.O. Box 340308 
Hartford, Connecticut  06134-0308 

www.ct.gov/dph 
Affirmative Action/Equal Opportunity Employer 

BOARD OF EXAMINERS FOR NURSING 

VIA EMAIL ONLY (deniseonerato@yahoo.com) 

VIA EMAIL ONLY 

June 15, 2020

Denise Ambrose  
111 North Main Street 
Southington, CT 06489 

Brittany Allen, Staff Attorney 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 

RE: Denise Ambrose, LPN - Petition No. 2019-751 

NOTICE OF HEARING 

The hearing in the above referenced matter, is rescheduled to July 15, 2020. 

The hearing will be held by video conference during the meeting of the Board of Examiners for Nursing. 

In preparation for this hearing you must, no later than July 1, 2020, (1) notify this office if you plan on calling 
any witnesses;  (2) any documents you will be submitting as evidence must be scanned and emailed to the 
undersigned at jeffrey.kardys@ct.gov.  

FOR: BOARD OF EXAMINERS FOR NURSING 

____/s/__Jeffrey A. Kardys____________________________________
Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
Department of Public Health 
410 Capitol Avenue, MS #13PHO 
PO Box 340308 
Hartford, CT  06134-0308 
Tel.  (860) 509-7566  FAX (860) 707-1904 
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July 14, 2020 
 
Denise Ambrose     VIA EMAIL (deniseonerato@yahoo.com) 
111 North Mai Street 
Southington, CT 06489 
 
Brittany Allen, Staff Attorney   VIA EMAIL ONLY 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 
 
RE: Denise Ambrose, LPN - Petition No. 2019-751 
 

RULING ON REQUEST FOR CONTINUANCE 
 
Respondent emailed the Board office on July 10, 2020, requesting a postponement of the hearing scheduled 
for July 15, 2020.  Without objection from the Department of Public Health, respondent’s request is granted. 
 
The hearing is rescheduled to Wednesday, September 16, 2020, at 9:00 a.m.  The hearing will be held by 
video conference during the meeting of the Board of Examiners for Nursing. 
 
The Summary Suspension of respondent’s licensed practical nurse license remains in effect. 
 
FOR: BOARD OF EXAMINERS FOR NURSING 
 

____/s/__Jeffrey A. Kardys____________________________________ 
 Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
 Department of Public Health 
 410 Capitol Avenue, MS #13PHO 
 PO Box 340308 
 Hartford, CT  06134-0308 
 Tel.  (860) 509-7566  FAX (860) 707-1904 
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September 11, 2020 
 
Denise Ambrose     VIA EMAIL (deniseonerato@yahoo.com) 
111 North Mani Street 
Southington, CT 06489 
 
Brittany Allen, Staff Attorney   VIA EMAIL ONLY 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 
 
RE: Denise Ambrose, LPN - Petition No. 2019-751 
 

RULING ON REQUEST FOR CONTINUANCE 
 
In an email dated September 10, 2020, respondent requested a postponement of the hearing scheduled for 
September 16,, 2020.  Without objection from the Department of Public Health respondent’s request is 
granted. 
 
The hearing is rescheduled to Wednesday, November 18, 2020, at 9:00 a.m.  The hearing will be held by 
video conference during the meeting of the Board of Examiners for Nursing. 
 
The Summary Suspension of respondent’s licensed practical nurse license remains in effect. 
 
FOR: BOARD OF EXAMINERS FOR NURSING 
 

____/s/__Jeffrey A. Kardys____________________________________ 
 Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
 Department of Public Health 
 410 Capitol Avenue, MS #13PHO 
 PO Box 340308 
 Hartford, CT  06134-0308 
 Tel.  (860) 509-7566  FAX (860) 707-1904 
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November 16, 2020 
 
Denise Ambrose     VIA EMAIL (deniseonerato@yahoo.com) 
111 North Mai Street 
Southington, CT 06489 
 
Brittany Allen, Staff Attorney   VIA EMAIL ONLY 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 
 
RE: Denise Ambrose, LPN - Petition No. 2019-751 
 

RULING ON REQUEST FOR CONTINUANCE 
 
In an email dated November 12, 2020, respondent requested a postponement of the hearing scheduled for 
November 18, 2020.  Without objection from the Department of Public Health respondent’s request is 
granted. 
 
The hearing is rescheduled to Wednesday, February 17, 2021, at 9:00 a.m.  The hearing will be held by 
video conference during the meeting of the Board of Examiners for Nursing. 
 
The Summary Suspension of respondent’s licensed practical nurse license remains in effect. 
 
No further continuances will be granted in this matter. 
 
FOR: BOARD OF EXAMINERS FOR NURSING 
 

____/s/__Jeffrey A. Kardys____________________________________ 
 Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
 Department of Public Health 
 410 Capitol Avenue, MS #13PHO 
 PO Box 340308 
 Hartford, CT  06134-0308 
 Tel.  (860) 509-7566  FAX (860) 707-1904 
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DENISE O. AMBROSE
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Public Mail

DENISE O. AMBROSE
111 N. Main St
Southington, CT 06489 

ID 222470
Warnings
SSN/FEIN XXX-XX-4150
Contact Standing ---
Contact Type INDIVIDUAL
Birth Date 12/19/1980
Public File YES
Mailing List
US Citizen No
E-mail deniseonerato@yahoo.com
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Licensed Practical Nurse             

Credential # 11.036078

Preferred Credential Name
DENISE O. AMBROSE, 
LPN

Application Date 07/22/2010
Effective Date 01/01/2019
Expiration Date 12/31/2019
First Issuance Date 04/26/2011

Credential Status INACTIVE (06/08/2020)
Status Reason SUSPENDED
Amount Due $0.00
Date Last Activity 6/8/2020 1:00:06 AM
Last Updated by System Process
Certificate Sent Date 03/26/2019
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