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LCRR Initial Inventory Requirements

Including:

➢SLs with non-potable applications such                                                                          
as fire suppression or emergency use.

➢SLs to vacant, abandoned buildings,                                                                           
even if water is off

➢SLs connecting multiple units/buildings                                                                         
on a property.

➢SLs connecting a well to a single building

 
Guidance for Developing and Maintaining a Service Line 
Inventory (epa.gov)

1. Develop a Service Line (SL) Inventory if you are a Community or NTNC PWS 

❖ Include system-owned and/or customer-owned portions of all SLs

❖ Include all SLs to interior plumbing, regardless of actual or intended use:

40 CFR § 141.84

https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
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2) Classify a SL, pursuant to 40 CFR § 141.84(a)(4), as:  

✓ Lead, where any portion of the SL is made of lead

✓ GRR, where a galvanized SL is or was at anytime downstream of a Lead Service 

Line (LSL) or is currently downstream of a lead status unknown SL

✓ Non-lead (or the actual material e.g., plastic, copper) 

✓ Lead status unknown, where the SL material is not known.

Source: https://www.epa.gov/ground-water-and-drinking-water/protect-your-tap-quick-check-lead-0. 

A Lead-lined 

galvanized pipe     

is a LSL

3) Submit Initial SL Inventory by 10/16/2024 to DPH.LeadandCopper@ct.gov 

LCRR Initial Inventory Requirements



LCRR Initial Inventory Requirements

4) Review these Records to Prepare the Initial Inventory:
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✓ Previous material evaluation on lead and galvanized iron or steel

✓ All construction/plumbing codes, permits, and existing records or other 
documentation that indicates SL materials used

✓ System records, including distribution maps, drawings, historical records, meter 

installation records, historical capital improvement or master plans, and SOPs

✓ All inspections and records of the distribution that indicate the material 

composition of the service connections

✓ Additional records that the State may require

40 CFR §141.84(a)(3) 
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LCRR Initial Inventory Requirements

Source: www.epa.gov



LCRR Initial Inventory Requirements

75 40 CFR § 141.84

5) Track SL materials in the inventory 
during normal operations (e.g., water 
meter or maintenance activities)5

Plastic is a smooth pipe of various colors 
(e.g., white, blue, black, and green) 

NOTES: i) Investigative methods exposing the SL is not required for the initial inventory

               ii) The proposed LCRI requires potholing validation of non-lead SLs        



LCRR Initial Inventory Requirements
6) Make SL material inventory publicly accessible 

(on PWS’s website, by mail, or in-person at 
PWS’s office)

✓ Publish the public accessible SL inventories 
online if PWSs serves 50,000 people or more 

✓ Include locational identifier for each LSL and 
GRR SL (CT recommends including for all SLs)

✓ Provide a written statement in lieu of the inventory 
if there is no lead, GRR, or unknown SL, stating   
A) that PWS has no LSLs, GRRs, or unknowns and 
B) a description of methods used to make the 
determination

            7

6

40 CFR § 141.84

Location identifiers examples: street address, GPS coordinates, a 

block, intersection, landmark, emergency 911 address for PWSs in 

rural areas, or an alternate indicator (e.g., water meter location)



LCRR Initial Inventory Requirements 
7) Include in Consumer Confidence Report (starting 2025 for CWSs)

➢ A statement that the system has prepared a SL Inventory

➢ A statement on how the public can access the inventory 

➢ If no LSL, GRR, or unknown SLs, provide such a statement, and A) a description of 

methods used to make such determination or B) how to access the inventory

8) Provide Public Notification

➢ To all Customers with SLs that are lead, GRR, or lead status unknown

➢ Within 30 days after completing the initial inventory

➢ To new customers at the time-of-service initiation

➢ Include Health effects & steps to reduce lead exposure; other language(s)

➢ Include information about opportunities for Lead Service Line Replacement (LSLR), 

material verification, any program for financial assistance on LSLR

➢ Repeat annually; Submit a copy & Certification to the State and EPA by July 1 annually

940CFR §141.153(d)(4)(xi); §141.85(a)(1)(ii), §141.85(e) & §141.90(f)(4) 
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Classification of the Entire Service Line
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Example Distribution Service Connections
SL ownership
  - PWS & Customer (or)
  - PWS & PWS (or)
  - Customer & Customer
SL classification is the entire SL

Interconnected 
community owned 
by customer (not a 
PWS)

SL classification is 
the entire SL

Interconnection

http://www.thewatertreatments.com/wp-content/uploads/2010/03/water-distribution-system-design1.jpg



Example of 
Community 
PWS with 
Master 
Meter and 
Multiple SLs
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Adopted from EPA (June 2023): Developing and Maintaining a Service Line Inventory -Small Entity Compliance Guidance

Multiple customers 
split from the PWS SL

Entire SL 
classification is the 
system SL + each 
customer SL
(this ex has 3 SLs)
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Example of an NTNC Service Configuration 
(Profile View)

Adopted from EPA's Developing and Maintaining a Service Line Inventory -Small Entity Compliance Guidance, (June 2023).
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Example of an NTNC Service Configuration 
(Profile View)

Adopted from EPA (June, 2023): Developing and Maintaining a Service Line Inventory -Small Entity Compliance Guidance.

From water storage tank 
or Entry point
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Example of an NTNC Service Configuration 
(Profile View)

Adopted from EPA (June 2023): Developing and Maintaining a Service Line Inventory -Small Entity Compliance Guidance.
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Additional Information on EPA Website

➢ Guidance for Developing and Maintaining a Service Line Inventory (epa.gov)

➢ Developing and Maintaining a Service Line Inventory: Small Entity Compliance Guide

➢ Fact Sheet for Developing and Maintaining a Service Line Inventory

➢ Planning and Developing a Service Line Inventory | US EPA

➢ Step-by-step Guide to help Customer Identify LSLs in Homes

https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.epa.gov%2Fsystem%2Ffiles%2Fdocuments%2F2023-06%2FFinal%2520Small%2520System%2520Entity%2520Inventory%2520Guide_508.pdf&data=05%7C02%7CIsaac.Quansah%40ct.gov%7C0964769a195f44fdf75e08dc26685740%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638427476787145912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Dmls86pm%2FwrIjcVwwqNnEw%2FsSWOgPVcGjtNwU3Yd6qs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.epa.gov%2Fsystem%2Ffiles%2Fdocuments%2F2023-06%2FEPA-Factsheet-Combined-06072023%2520508-final.pdf&data=05%7C02%7CIsaac.Quansah%40ct.gov%7C0964769a195f44fdf75e08dc26685740%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638427476787154950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8B%2FfS5VPg%2B6ZYoSlrdhi%2BHEyFa2W1gjzQmlRaK5DW5U%3D&reserved=0
https://www.epa.gov/ground-water-and-drinking-water/planning-and-developing-service-line-inventory
https://ctgovexec-my.sharepoint.com/personal/isaac_quansah_ct_gov/Documents/Desktop/Isaac_Docs%20for%20New%20PC/Isaac/Training%20Doc/Step-by-step%20Guide%20to%20help%20Customer%20Identify%20LSLs%20in%20Homes


Tier 1 Public Notification

After October 16, 2024                 
(i.e., beginning with July 1, 2024 – December 31, 2024 monitoring period),

Provide Tier 1 PN within 24 hours if your PWS exceed the lead 90th percentile 
action level to:

➢ All customers

➢ CT DPH DWS

➢ EPA (EPA will be providing an email for this)

❖ Note: Lead Action Level is at 0.015 mg/L (15 ppb) before the LCRI compliance date

❖ Note: Lead action level exceedance will trigger LCR requirements

1740CFR §141.153(d)(4)(xi); §141.85(a)(1)(ii), §141.85(e) & §141.90(f)(4) 
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Thank You!

Isaac Quansah and Lindsay Phaneuf

DPH.LeadandCopper@ct.gov

mailto:DPH.LeadandCopper@ct.gov
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