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AGENDA

• Update from DPH/DWS on Recent Developments

• Update from PURA

• Update from CTWC, Aquarion, RWA & MDC

• Update from other Municipal Water Systems

• Questions ?

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 3
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DPH/DWS Updates

• Current Status of COVID 19 - Daily report from Governor
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DPH/DWS Updates

• On Going Vaccination – Advisory Group Webpage

https://portal.ct.gov/DPH/Communications/Disease-Preparedness/COVID-19-Vaccine-Advisory-Group

• 2021 Sanitary Survey Update

• Reminder – PWS reopening  

• LCRR Updates

• Certifications (Operators & Laboratories) Update

• Drought Status

• DWSRF Updates

• Cyber Security Updates

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 5

https://portal.ct.gov/DPH/Communications/Disease-Preparedness/COVID-19-Vaccine-Advisory-Group
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2021 Sanitary Survey Program

• 503 total surveys due this calendar year

• Staff began scheduling remote/virtual surveys in March

• Sanitary Survey Capacity Questionnaire for Every CWS 
due to be surveyed.  

• New Online Form – eliminate need to print, scan, email

• Emailed to all CWS due for 2021 Survey

• Was due 3/31/21 – please complete if not already done so

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 6

Email DPHCapacity@ct.gov or Mandy.Smith@ct.gov with questions

mailto:DPHCapacity@ct.gov
mailto:Mandy.Smith@ct.gov
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PWS Reminder – Reopening Guidance

• Increase in Notification of Buildings Reopening with Return 
to Work, seasonal start ups, etc.

• Currently Multiple Legionella Cases Being Investigated by 
DPH 

• Reminder to proactively start discussions with customers on 
this topic including referencing the DPH Return to Service 
Guidance Document- located on COVID-19 Information for 
PWS

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 7

Return to Service Guidance Document

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/COVID-19-Return-to-Service-Guidance.pdf
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LCRR 

• EPA postponed the effective date of the final LCRR to 

6/17/2021.

• EPA’s proposal to extend the following was published in 

the FR on 3/12/2021.  The 30-day comment period ends 

on April 12, 2021.

-- Proposed effective date to 12/16/2021 

-- Proposed compliance date to 9/16/2024  

Any questions, please contact: 
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LCRR Virtual Engagements

• EPA Public Listening Sessions

• April 28, 2021 and May 5, 2021, from 10 am to 10 pm EST

• 3-minute speaking time slot

• Complete the registration form on the EPA website 

https://www.epa.gov/ground-water-and-drinking-

water/forms/lead-and-copper-rule-revisions-lcrr-public-

listening-session

• Written comments can be submitted by June 30, 2021 at 

http://www.regulations.gov: enter Docket ID No. EPA-HQ-
OW-2021-0255

Any questions, please contact: 

https://www.epa.gov/ground-water-and-drinking-water/forms/lead-and-copper-rule-revisions-lcrr-public-listening-session
https://www.federalregister.gov/documents/2021/04/05/2021-06926/lead-and-copper-rule-lcrr-virtual-engagements
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LCRR Virtual Engagements

• EPA Virtual Roundtables 

• Community roundtables 

• Starting in May 2021

• Stakeholder roundtables

• Starting in June 2021

• Nomination letter to EPA at LCRR@epa.gov by April 23, 2021

• See details at the EPA website

https://www.epa.gov/ground-water-and-drinking-water/lead-and-

copper-rule-revisions-virtual-engagements

Any questions, please contact: 

mailto:LCRR@epa.gov
https://www.epa.gov/ground-water-and-drinking-water/lead-and-copper-rule-revisions-virtual-engagements
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• Certification Examinations

❖Circular letter 2021-14 - Remote Water Operator Certification Exams

• COVID-19 Suspension of Certification Renewal 

❖Certification Expiration Dates & status available on the www.elicense.ct.gov web site

• Approved Water Operator Training 

❖ Distance Education (Correspondence, Online, Live Internet Instructor Lead Courses)

❖ College Courses (Biology, Chemistry, Engineering, Geology, Math, Natural Sciences, Public Health)

• Cross Connection Control
❖All completed reports to be submitted to the dph.ccsr@ct.gov email address

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 11

DPH/DWS Updates - Certifications

Operator Certification Program – dph.opcert@ct.gov
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Environmental Labs Certification Program

• CL 2020-23 Certification Renewal
• Expired Certificates are still valid

• CL 2021-19 2021 Analytical Methods Questionnaire
• Collecting information for the analytes listed in Section 19-13-B102(g) by Certified 

Operators are using to test for Public Water

• Deadline is May 3rd

• Inquiries, requests and applications to be submitted to:

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 12

mailto:Dawn.Shaban@ct.gov
mailto:Shinu.zachariah@ct.gov
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Tracking per State Drought Plan

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 13

❖ Statewide:

https://pubs.er.usgs.gov/publication/ofr20201148
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DWSRF Updates

• DPH received 32 applications for $161.2M in DWSRF funding 
for SFY 2022 by the March 31, 2021 deadline

• DPH issued Circ. Ltr. 2021-20 on March 25 extending the 
deadline to submit DWSRF Eligibility Applications for lead 
service line replacement projects by April 16, 2021 (only 3 
PWS currently submitted)

• The Biden Administration’s American Jobs Plan is proposed 
to include $45 billion in funding for lead service line 
replacements and $56 billion for aging infrastructure 

• If you have any questions please contact the DWSRF Program 
at dph.ctdwsrf@ct.gov

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 14

mailto:dph.ctdwsrf@ct.gov
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Cyber Threat Briefing

HC3 April 8 Cybersecurity Threat Briefing - Ryuk Ransomware 

The U.S. Department of Health and Human Services’ (HHS) Health Sector Cybersecurity 
Coordination Center (HC3) invites to join us at the first of our bi-monthly cybersecurity 
threat briefings in April (today). The topic is Ryuk Ransomware. This initiative will provide 
actionable information on health sector cybersecurity threats and mitigations. HC3 analysts 
will present relevant cybersecurity topics, engage in discussions with participants on 
current threats, and highlight best practices and mitigation tactics.

Register 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhs.webex.com%2Fhhs%2Fonstage%2Fg.php%3FMTID%3Dea8c8ced50d3b973300c6ed32d1055ff4&data=04%7C01%7CSachin.Patel%40ct.gov%7Cc767677c0a814b721d8e08d8faa7953b%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637534945113132443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gJwA1diRh8X36fDobfnc33Ok4nivkADwmozdyiHo0q0%3D&reserved=0
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Cyber Security Contacts

Report a Cyber Issue: https://us-cert.cisa.gov/report or (888) 282-0870

CISA Cyber: https://www.cisa.gov/cybersecurity

CISA Resources Hub: https://www.cisa.gov/cyber-essentials

https://us-cert.cisa.gov/report
https://www.cisa.gov/cybersecurity
https://www.cisa.gov/cyber-essentials
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UPDATES

• PURA

• CTWC

• Aquarion

• RWA

• MDC

• Others (Torrington, Bristol, etc..)

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 17

Requesting to raise your 

hand from GotoWebinar

Control Panel
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COVID-19 - Suggestions

• Next webinar is on Thursday 04/22/21 at 1 pm. 

• Email questions/notifications about water quality 
testing and monitoring to dwdcompliance@ct.gov

• Emergency notifications, may call 860-692-2333 and
email to dwdcompliance@ct.gov

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 18

April

April 22, 2021
1 PM – 2 PM

mailto:dwdcompliance@ct.gov
mailto:dwdcompliance@ct.gov
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