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AGENDA

• Update from DPH/DWS on Recent Developments

• Status of WEBEOC and  CtWARN

• Update from PURA

• Update from CTWC, Aquarion, RWA & MDC

• Update from other CWSs

• Questions ?
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DPH/DWS Updates

• Current Status of COVID 19 ; daily report from Governor
via https://portal.ct.gov/

• Quarantine for travelers from several States

• Drought continues; curtail outdoor water use

• Asset Management plans due 1/1/21; Remote Surveys 
Status

• Certifications & Update on Env. Lab Program Contacts

• Cross Connection Surveys

• DWSRF Update

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 4

https://portal.ct.gov/
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Tracking per State Drought Plan

• 3 Reservoir Systems >=100% of Normal 

• 31 Reservoir Systems are below normal capacities 

• 2 CWS are in Stage 3 of their drought plans

• Norwalk 1st Tax District

• UCONN Main Campus

• 3 CWS are in Stage 2 of their drought plans

• AWC Greenwich System

• Bristol Water Dept

• Manchester Water Dept

• 12 CWS have enacted Mandatory water restriction

• 7 Systems enacted voluntary Restrictions
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❖ Statewide Percent full is 68% ❖ Statewide Percent of Normal is 83.5%

• 6 CWS are in Stage 1
• Norwich 

• South Norwalk Electric & Water

• CTWC Guilford

• CTWC Stafford

• New London Dept of Public Utilities

• New Britain Water Dept
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Reservoir System Drought Restrictions
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Drought Update

This weeks rain!
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Drought Monitor Update
3-Month Precipitation and 

Temperature Outlook

Evaporative Demand Drought Index 

US Drought Monitor: Significant 
degradation across CT
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Fiscal & Asset Management Plan Small CWS

• Letter went out this week to 286 Small CWS serving <1,000 
people reminding them of the requirement to complete a Fiscal 

& Asset Management Plan by 1/1/2021.  

• DPH is asking PWS to send in a certification of completion 

form once plan has been completed.

• Template, example, instructions, guidance and training webinar 
on how to complete template on DWS Capacity Development 
for Small Systems Webpage. 

• Contact Mandy.Smith@ct.gov with any questions
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Free Training 

Free upcoming Training 
Opportunity with EFCN

-Asset Inventory 

-Mapping Programs 

for small water systems  

October 8, 2020,  

2-3:30 PM
Registration Link - open to all
• https://attendee.gotowebinar.com/registe

r/5758512239883902991
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https://attendee.gotowebinar.com/register/5758512239883902991
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Operator Certification Program – www.opcert@ct.gov

• COVID-19 Suspension of Certification Renewal

• Approved Water Operator Training 

❖ Distance Education (Correspondence, Online, Live Internet Instructor Lead Courses)

❖ College Courses (Biology, Chemistry, Engineering, Geology, Math, Natural Sciences, Public Health)

• Certification Examinations 

❖We are working on a method for exam administration and will be sharing that shortly

• Cross Connection Control

❖ Review / processing of annual Cross Connection Survey Reports

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 11

DPH/DWS Updates - Certifications

http://www.opcert@ct.gov
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COVID-19 Pandemic Impact on Cross Connection Control - Inspections for 
Cross Connections & Tests of Backflow Prevention Devices

• 05/15/2020 Circular Letter 2020-32: Watershed and Cross Connection Inspections https://portal.ct.gov/-
/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/DWS_CL-2020-
32_re_Watershed_Inspections_etc.pdf

• Public Water Systems (PWSs) should prioritize required tests and inspections by:

• • first inspecting those consumer premises for cross connections and testing those backflow prevention 
devices associated with the greatest risk of contaminating the PWS’s distribution system (i.e. premises 
with Item 2 Category of Concern and/or RPDs), 

• • second inspect those premises and test those backflow prevention devises with a lower risk of 
contamination (premises with Item 1, 3, 5 and/or 5 categories of concern),

• Resources: Chapter 6 of the CT DPH Cross Connection Control Manual (https://portal.ct.gov/-
/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/XCMANUALpdf.pdf)

• During this COVID-19 pandemic the PWS may be unable to or prevented from inspecting all premises for 
cross connections and unable to test all backflow prevention devises as required: 

Reasons include staffing shortages, safety concerns, limit person to person exposure, and lack of access to facilities

• The DPH Drinking Water Section will consider the impacts the COVID-19 emergency is having on PWSs 
when determining whether any enforcement response is appropriate for violations dealing with - Inspections for 
Cross-Connections and Testing of Backflow Prevention Device

• If “Unable” due to COVID-19 the PWS is to document its annual Cross Connection Survey Report (CCSR)                             
“Unable COVID-19 Inspection / Test” in the CCSR form Comment section

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 12

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/DWS_CL-2020-32_re_Watershed_Inspections_etc.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/DWS_CL-2020-32_re_Watershed_Inspections_etc.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/XCMANUALpdf.pdf
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Environmental Labs Certification Program

• Suspension of renewals ; CL 2020-23

• Proficiency testing extended from July to Oct; CL 2020-37

• Inquiries, requests and applications to be submitted to:

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 13
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Drinking Water State Revolving Fund
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• The public hearing on the SFY 2021 DWSRF Intended Use Plan 

(IUP) and Project Priority List was held via Zoom meeting on 

September 15 at 10:00am

• All testimony is being reviewed and the hearing report is being 

drafted along with the final IUP

• Once the IUP is final, we will be formally requesting Part 1 of the 

Financial Assistance Application for each project on the Project 

Priority List
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Reporting to DPH/DWS

• How to Report ?

• An Acute Risk Water Quality Issue

• The Water Main Breaks That Effect Critical Facilities

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 15

Call 860-692-2333 (Emergency) and

Email :  dwdcompl iance@ct .gov
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WEBEOC & CtWARN

• WEBEOC Update
❖ 104 entities/managers representing a total of 256 CWSs have 

logged in to WEBEOC (represents over 2.8 million out of 3.1 
million served by CWSs or 90%)

❖ 16 entities with log in credentials have not reported yet in 
WEBEOC

❖ All reports are for normal operation so far. Several were on 
generators during the recent storm

• CtWARN Update

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 16

For WEBEOC related questions please contact:

Sachin Patel: Sachin.patel@ct.gov
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UPDATES

• PURA - John.betkoski@ct.gov 

• CTWC

• Aquarion

• RWA

• MDC

• Others (Torrington, Bristol, etc..)

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 17

Requesting to raise your 

hand from GotoWebinar

Control Panel
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COVID-19 - Suggestions

• Next webinar is on Thursday 10/22/20 at 1 pm. 

• Email questions/notifications about water quality 
testing and monitoring to dwdcompliance@ct.gov

• Emergency notifications, may call 860-692-2333, and 
email to dwdcompliance@ct.gov

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 18

October

October 1, 2020 October 22, 2020

mailto:dwdcompliance@ct.gov
mailto:dwdcompliance@ct.gov
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