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HISTORY of the REVIEWS
The 1994 Amendments to the Social Security 
Act authorize the U.S. Department of Health 
and Human Services to review state child and 
family service programs to ensure conformity 

Child and Family Services Reviews. 

a process for monitoring state child welfare 

requirements for child welfare services.

outcome areas and seven systemic factors. 
States developed and implemented Program 

PURPOSE

to: (1) ensure conformity with federal child welfare requirements;  

as they are engaged in child welfare services; and (3) assist states 
in enhancing their capacity to help children and families achieve 

areas needing improvement within their agencies and programs. 

welfare services and achieve the following seven outcomes for 
families and children who receive services:

Safety
 •

 •
and appropriate.

Permanency
 •

 •
preserved for families.

Family and Child Well-Being
 • Families have enhanced capacity to provide for their  

children’s needs.

 • Children receive appropriate services to meet their  

 • Children receive adequate services to meet their physical  
and mental health needs.



The Child and Family Services Reviews also assess the 

children and families:  

 •

 • case review system

 • quality assurance system

 •

 • service array and resource development

 • agency responsiveness to the community

 •  

A RESOURCE for OVERSIGHT

administered systems are interested in improving 

provide oversight. The Child and Family Services Reviews 

 •

agencies’ performance is assessed.

 • The reviews provide a 
comprehensive picture of state systems through 
statewide assessments of the child welfare data; onsite 
reviews of individual case records; and interviews with 

 •

outcomes.

 •
Plan notes strengths and areas needing improvement 

to determine whether each state has made adequate 
improvements. 

HOW LEGISLATORS CAN 
SUPPORT the REVIEWS

agency is preparing for the upcoming review and involving 

MORE INFORMATION


