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110,835
Businesses 
registered

Program Metrics as of 6/9/2021

729/1120
TPA/Tax Accountants

registered

618
Employers intending 
to file a private plan

Private Plans: 340
• Approved - 291
• Denied - 8
• Submitted - 20
• Under Review - 15
• Withdrawn – 6

219
Open Contact Us 

Inquiries

18,866
Open Contact Us 

Inquiries closed since 
Sept. 2020
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$105,388,983
Contributions received or 

in transit as of 6/8/21



CT Paid Leave Portal Program – June 2021 
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June / July Activities

EMPLOYER CONTRIBUTION / PORTAL

• Batch Payment Processing -- Resolution and Backlog 
processing

• Preparation for Q2 payments

• Production and Enhancement work

BENEFIT / CLAIM ADMINISTRATION
• Claims Process and IT workstreams in 

progress



Outreach & Engagement
June 10, 2021



Website Performance Metrics: May

Popular Links

• Registered Payment Portal (100%)
• Changes Coming to CT FMLA (100%)

User 
Analytics

• New Users: 2,812
• Returning Users: 1,454

Top Landing 
Pages

• Home Page
• Contact Us
• Employee Landing Page



Outreach & Engagement
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Emails Delivered Emails Opened

Email Deployments

March April May

Email Open Rates
Consistent

March: 17.00%
April: 16.61%
May: 17.59%

• Emails sent in 
May reinforced 

Q1 payment 
deadline



Social Media Update
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Facebook reach is likely down due to the time of year. 
Registration push cycle had ended, and payments were 
being processed.



Continuing the 
Outreach Push

Infographic for event distribution

Video explanation of difference between CTPL 
and FML
Acknowledging Pride Month through video of 

community ambassador



Small Business 
Initiative

• Landing page dedicated to 
small businesses in 
development

• Business ambassadors will 
describe processes through 
videos

• Links to business, other 
resources provided



Interesting 
Learning…

• Spanish language Facebook 
posts receive far more 
positive reactions than those 
in English.

• We have ramped up our 
advertising to Spanish-
language publications and 
radio stations
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